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ABSTRACT

Street vending is a major component of the urban economy in India and provides employment and livelihoods to
millions. However, Delhi Street vendors face numerous issues due to their lack of legal recognition, limited access to
public space and infrastructure, and social stigma. This qualitative study seeks to understand the difficulties street
vendors in the Delhi metropolitan area experience, focusing on these “invisible entrepreneurs” who exist on the fringes
of the formal economy. The objective is to recognize and analyze the main challenges faced by street vendors in Delhi,
such as pertaining to public spaces, infrastructure, legal recognition and social stigma; this study also investigates what
coping strategies these vendors utilize in order to address them. With this research, the hope is that it will help
generate recommendations for policy and practice which can support street vendors’ livelihoods and well-being. This
research aims to contribute to a greater comprehension of the informal economy's role in urban development, as well
as informing policies for improved outcomes for both vendors and their communities.
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Introduction

Street vending is an important aspect of the urban
economy in India, providing employment and
livelihood opportunities to millions of people. In
Delhi, street vendors operate in various sectors
such as food, clothing, and household goods, and
contribute significantly to the informal economy.
However, street vending in Delhi is often
characterized by informality, irregularity, and a
lack of legal recognition, leading to challenges for
vendors in accessing public space, infrastructure,
and services. Given the importance of street
vending to the livelihoods of millions of people in
Delhi, it is crucial to understand the challenges
faced by street vendors in the city. This research
paper aims to unpack the challenges faced by street
vendors in the Delhi metropolitan area, with a
focus on the experiences of these "invisible
entrepreneurs” who operate on the margins of the
formal economy.

Literature Review

In India, there is an expanding amount of literature
on the topic, with studies examining its importance
and the lives of street vendors, notably in Delhi.
This literature emphasizes street selling as a key
source of income in the urban economy and how it

aids in the subsistence of the impoverished in
urban areas. It also highlights the challenges that
street sellers confront on a daily basis, including as
accessing  public areas and
administrative systems that do not grant them
legitimacy.

Street sellers in Delhi confront several difficulties,

navigating

including lack of legitimacy,

harassment by officials, social

corruption,
stigma, and
marginalization, according to the literature on the
subject. For example, Lahiri-Dutt and Chen in 2015
(1) found that street vendors in Delhi face
significant basic

difficulties in  accessing

infrastructure and services such as water
marginalization sanitation facilities. In another
study (2) highlighted the issue of harassment and
eviction faced by street vendors, particularly by
civil authorities.

In addition to these studies, there are several other
works that have explored the challenges faced by
street

Chandrashekar and Rao (3) studied street vending

vendors in India. For instance,

in Bangalore and found that vendors faced issues
such as lack of credit, limited access to formal
markets,

and harassment by the police.
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In similarly study was conducted (4) in Chennai
and identified challenges such as insecurity of
tenure, vulnerability to eviction, and lack of social
protection.

Theoretical Frameworks and Concepts
The scholarly writing on street vending and casual
work in India have utilized a variety of theoretical
frameworks and concepts to understand the
informal economy and difficulties faced by informal
workers. One leading concept is that of the informal
sector, which refers to economic activities that are
not regulated or protected by the state (5). Another
important concept is that of livelihoods, which
refers to the means of acquiring life's necessities
including food, shelter, and clothing (6).

In addition, street vending literature has drawn
upon concepts such as familiarity, exclusion, and
empowerment to explore the experiences of street
vendors. For example, Roy and Sarker (7) argue
that street vending in India is characterized by
familiarity but lack of legal recognition leading to
exclusion and vulnerability for street vendors.
Others like Banerjee and Adhikari (8) highlight the
potential for street vending to
marginalized communities by providing a means
for economic independence.

Historical Background and Evolution of

Street Vendors in Delhi

Since many centuries ago, Delhi has made extensive
use of street vendors, who played a crucial part in
supplying the general people with goods and
services. In ancient times, traders and merchants
would visit homes in cities to offer a variety of

empower

goods. Their commerce often stretched to other
nations, and they had enormous popularity at the
time. However, it has developed into a sizable
informal industry in recent times, offering
thousands of people employment and income
prospects. populate pavements,
walkways and other public areas across the city in

Street sellers

this mostly unregulated and informal sector of the
economy.

Types of Street Vendors

Delhi is home to several different kinds of street
vendors that provide a wide variety of goods and
Food vendors, vegetable
vendors, clothes and accessory vendors, book and
stationery vendors, and flower vendors are just a
few examples of the types of street vendors that

services. and fruit

can be found in the city. Some of the most well-
liked types of street vendors are toy sellers, book
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and stationery vendors, mobile repair companies,
and vendors. Delhi is home to a wide variety of
street vendors, some of whom offer toys, books,
stationery, and even mobile phones. Toy merchants
usually offer affordable children's toys and games,
while book and stationery dealers commonly offer
textbooks, notebooks, pens, and pencils as well as
other supplies. For electrical gadgets like mobile
phones, mobile repair companies provide quick
and affordable repairs. The food seller is one of
Delhi's most popular types of street vendor,
offering a variety of snacks such chaat, chole
bhature, momos, and kebabs. These street vendors
are probably located all around Delhi and offer
delectable meals at fair prices. Additionally, you
could regularly encounter individuals operating
makeshift stores and pushcarts to offer fresh
produce. Delhi's street vendors that sell clothing
and accessories frequently sell Western-style
clothing, traditional Indian clothing, and
fashionable accessories.These businesses cater to a
varied customer, which includes both working
people and college students.

With their goods and services, Delhi's street
vendors satisfy the needs of a variety of groups,
including low- income households, migrant
workers, students, and tourists. Even though they
make a substantial contribution to the community's
economy and society, street vendors nevertheless
struggle to function and support their livelihoods
due to a variety of issues.

Challenges Faced by Street Vendors
Street vendors in Delhi face several challenges that
affect their ability to operate and sustain their
livelihoods. Here are some of the most common
challenges faced by street vendors in Delhi:

Access to public space and infrastructure: One of
the biggest challenges faced by street vendors in
Delhi is the lack of access to public space and
infrastructure. Most street vendors operate in
unauthorized areas, which makes it difficult for
them to access basic facilities such as water and
electricity (9). They also face issues with waste
disposal and lack of storage space.

Harassment and eviction by authorities: Agencies
frequently harass and remove street vendors in
Delhi. These agencies include the police and
They frequently get
arbitrary fines and penalties and are considered as
encroachers. Because they are unsure of when they
will be required to vacate their vending location,

municipal corporations.



Gehlot et al,

street vendors experience an environment of
instability and uncertainty as a result.

Social stigma and discrimination: Street vendors
are frequently regarded as a low-status and
unattractive vocation in Delhi, which results in
social stigma and prejudice. Because they are
perceived as being ignorant and inexperienced,
street sellers experience social stigma and
prejudice from other members of society. Due to
this stigma, it is challenging for street sellers to
obtain financing, social services, and other types of
assistance.

Competition from formal retailers: Formal shops,
who frequently can offer goods and services at
lower costs due to their economies of scale,
compete fiercely with street sellers in Delhi. Street
sellers are under pressure from the competition to
lower their prices, which has an impact on their
profit margins and makes it challenging for them to
support their livelihoods.

Lack of legal recognition: According to the Street
Vendors (Protection of Livelihood and Regulation
of Street Vending) Act, 2014, street vendors are
Overall, the difficulties encountered by Delhi's
street vendors are complicated and
multidimensional and need an all-encompassing
strategy to successfully solve them.

Coping Strategies and Resilience of

Street Vendors
Strategies for negotiating with authorities and

other stakeholders, Collective action and
mobilization amongstreet vendors.
Alternative livelihood strategies: Despite the

difficulties they encounter, Delhi's street vendors
have built the resilience and coping mechanisms
necessary to maintain their businesses and their
way of life. Here are afew coping mechanisms and
resiliency techniques wused by Delhi's street
vendors:

Strategies for negotiating with authorities and
other stakeholders: In order to safeguard their
rights and maintain their vending places, Delhi's
techniques for
bargaining with authorities and other parties. To
fight for their rights and engage in negotiations
with authorities, some street vendors, for instance,

street sellers have devised

establish groups and cooperatives.

Collective action and mobilization among street
vendors: Delhi's street sellers frequently band
together and mobilize to defend their rights and
further their interests. To deal with recurring
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entitled to legal recognition and protection.
However, many street vendors in Delhi remain
unregistered, which leaves them vulnerable to
eviction and harassment by authorities (10).

Lack of access to credit: Due to a lack of
documentation and collateral, Delhi's street sellers
sometimes struggle to obtain financing. Formal
financial institutions are often unwilling to lend to
street vendors, whichlimits their ability to expand
their businesses and improve their livelihoods
(11).

Health and safety risks: Due to the absence of
infrastructure for sanitation and hygiene, street
selling in Delhi is frequently linked to threats to
one's health and safety. When working in dense,
congested regions,street sellers are also susceptible
to accidents and injuries (12).

Gender-based violence: In Delhi, female street
sellers are more likely to experience gender-based
abuse and harassment from both patrons and
police. They frequently don't have access to secure
vending locations, which puts them in danger of
being physically and sexually assaulted (13).
problems and difficulties, they establish unions,
self-help groups, and other organizations.
Alternative livelihood strategies: Delhi Street
vendors frequently use various means of support to
diversify their income and lessen their dependency
on selling. To boost their income, some street
sellers, for instance, work seasonally in agriculture
or take on part-time occupations.

Resilience strategies: Street vendors in Delhi
demonstrate resilience by adapting to changing
circumstances and making the most of the
resources available to them. They use innovative
strategies such as mobile vending, social media
marketing, and e- commerce to reach customers
and expand their business.

Social and Cultural Dimensions of Street Vending:
The social and cultural dimensions of street
vending inDelhi play an important role in shaping
the experiences of street vendors. Here are some of
the social and cultural dimensions of street vending
in Delhi: Role of gender, caste, and ethnicity: Street
vending in Delhi is often influenced by social and
cultural factorssuch as gender, caste, and ethnicity.
Women street vendors face additional challenges
related to safety, mobility, and social norms. Caste
and ethnicity also play a role in determining access
to vending spaces and opportunities.

Social networks and support systems: Street
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vendors in Delhi often rely on social networks and
support systems to cope with the challenges they
face. They form social networks with other vendors
and community members to share information,
resources, and support.

Cultural practices and traditions: Street vending in
Delhi is often associated with cultural practices and
traditions. For instance, certain foods and snacks
are associated with specific communities or
regions, and street vendors often play a role in
preserving these culinary traditions.

Policy and regulatory frameworks for street
vending in Delhi are crucial for addressing the
challenges faced by street vendors and creating a
more supportive and inclusive environment for
their livelihoods. Here are some of the key aspects
related to policy and regulatory frameworks for
street vending in Delhi: Existing policies and
regulations: There are several policies and
regulations in place for street vending in Delhi,
including the Street Vendors (Protection of
Livelihood and Regulation of Street Vending) Act,
2014, and the Delhi Street Vendors Rules, 2019.
These policies aim to protect the rights of street
vendors and provide them with a legal framework
for vending in public spaces.

Analysis of effectiveness: In Delhi, street vendors
still confront difficulties such as harassment and
eviction by authorities, lack
infrastructure, and rivalry from professional shops
despite the existence of norms and regulations. It is

of access to

frequently contested whether present laws and
policies are effective in resolving these problems,
thus further research is necessary.

Suggestions for more accommodative laws and
policies: Proposals for more accommodating and
inclusive policies and regulations can be developed
based on an examination of the efficacy of the
present policies and regulations. For instance,
regulations can be created to give street vendors
access to facilities, financing, and other resources
to help them run their operations additionally, laws
can be created to protect street sellers from
harassment and eviction and to encourage their
involvement in decision-making processes. Studies
have shown that the development of policies and
regulations that are supportive of street vending
can have positive impacts on the livelihoods of
street vendors (12, 14). One study conducted in
India found that supportive policies that address
issues such as to vending

access spaces,
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infrastructure, and credit can improve the socio-
economic status of street vendors (15).

In addition to policy and regulatory frameworks,
partnerships between street vendors, government
agencies, civil society organizations, and other
stakeholders can also be beneficial for improving
the livelihoods of street vendors. These
partnerships can facilitate the provision of services
and resources such as management,
sanitation facilities, and legal assistance (16).
Another important aspect of supporting street
vending is the recognition of street vending as a
legitimate form of livelihood. Street vending has
often been stigmatized and criminalized, which has
led to the marginalization and exclusion of street
vendors. However, recognizing street vending as a
legitimate form of livelihood can lead to the
development of policies and programs that are
more supportive of street vending and promote the
rights and dignity of street vendors (14).

Conclusion

In conclusion, Delhi's street sellers face a variety of
intricate problems. Access to public spaces and
infrastructure, harassment and eviction by the
police, societal stigma and prejudice, and rivalry
from established shops are a few of the difficulties
they deal with. Street vendors, however, also
exhibit impressive resilience and coping
mechanisms, including bargaining with authorities

waste

and other stakeholders, group mobilization and
action, and alternate means of subsistence. Street
sellers' experiences are greatly influenced by the
social and cultural aspects of their work, such as
the roles played by caste, ethnicity, and gender.
Current Delhi
regulatory frameworks are insufficient and do not
adequately support the demands and interests of
street sellers. To foster a more welcoming and
inclusive atmosphere for street vending, it is
necessary to revaluate and update the current laws

Street vending legislative and

and regulations. The study emphasizes the need for
laws and policies that safeguard street vendors'
legal rights, make it easier forthem to access public
areas and infrastructure, and provide them the
chance to compete with traditional stores.

Based on the research's conclusions, proposals for
policy and practice include designating specific
areas
procedure, and giving street sellers social safety
and financial support. Byenhancing street vendors'
access to consumers, lowering their risk of

for vending, expediting the licensing
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harassment and eviction, and giving them a secure
these rules and
their

and encouraging workplace,
significantly
livelihoods and general well-being.

Understanding the effects of these laws and

regulations can improve

regulations and suggesting more possibilities for
developmentfor the street vending business should
be the main objectives of future study on street
vending in Delhi.

Studying the efficiency of various laws and rules in
various situations, looked at how technology might
help street vending, and examining the potential for
collaboration and partnership between street
vendorsand formal retailers.
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